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Privacy Policy

Last updated: June 21, 2026

This Privacy Policy explains how Tristar Dynamics LLC ("Tristar Dynamics," "we," "us," or "our") collects,
uses, and protects information in connection with the Postalist mobile application and related services
(the "App"). By creating an account or using the App, you agree to this Policy.

1 Information you provide

To create and use a Postalist account, we collect:

" Account information — your email address and a password. Passwords are handled by our authentication
provider and stored in hashed form; we never see your plaintext password.

" Information you enter in the App — your USPS craft (City Letter Carrier, Clerk, Mail Handler, or Rural
Carrier), pay level/step, hours and pay settings, schedule and non-scheduled-day selections, and similar
inputs you choose to record. We use this to generate your estimates and to sync your data to your account.

" Support communications — if you email us, we receive your message and contact details.

2 Information collected automatically

Our backend provider keeps limited operational and security logs (such as request timestamps and error logs)
needed to run and protect the service. We do not use advertising identifiers, and we do not embed
third-party advertising or analytics tracking SDKs in the App.

3 Payment information

Subscriptions are sold and processed by Apple through the App Store. Apple, not Tristar Dynamics, handles
your payment. We do not collect or store your credit-card or payment-card details; we receive only your
subscription status from Apple.

4 How we use information

" To authenticate you and provide, maintain, and sync the App across your devices.
" To generate the pay, hours, schedule, and countdown estimates you request.

" To respond to support requests and communicate about the service.

" To secure the service, prevent abuse, and comply with legal obligations.

5 How information is stored and shared

We host the App's accounts and data with Supabase, our cloud backend, authentication, and database
provider, on infrastructure located in the United States. Supabase processes and stores your account data on
our behalf as our service provider.
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We do not sell or rent your personal information. We share information only: (a) with service providers like
Supabase and Apple that help us operate the App, under obligations to protect it; or (b) when required by law,
legal process, or to protect rights and safety.

6 Data retention and deletion

We keep your information while your account is active. You may delete your account at any time from within the
App or by emailing support@postalist.app. When you delete your account, we remove your personal data from
our active systems within a reasonable period, except where we must retain limited information to comply with
legal obligations or for routine backup cycles.

7 Security

We use reputable infrastructure and encryption in transit to protect your information. No method of transmission
or storage is completely secure, however, and we cannot guarantee absolute security. Please keep your
password confidential.

8 Your choices and rights

You can access and update the information you enter directly in the App, and you can delete your account as
described above. Depending on where you live, you may have additional rights (such as to access, correct, or
delete personal information). To make a request, contact us at support@postalist.app.

9 Children

Postalist is intended for working adults and is not directed to children under 13, and we do not knowingly collect
information from them. You must be at least 18 years old (or the age of majority where you live) to create an
account or purchase a subscription.

10 Changes to this Policy

We may update this Policy from time to time. We will revise the "Last updated" date above and, where
appropriate, provide additional notice. Your continued use of the App after changes take effect means you
accept the updated Policy.

Contact. Questions about this document? Email support@postalist.app or write to Tristar Dynamics LLC, 2 Arnot
St, Ste 6 #1053, Lodi, NJ 07644.

Postalist is not affiliated with, endorsed by, or sponsored by the United States Postal Service, the
NALC, APWJ, NPMHU, NRLCA, or any government agency or |abor union.
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